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luxury is in our nature

PALM Hotel & Spa
reunion island
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Standing proudly above the blue waters of the Indian Ocean, a luxurious
green peak, a vestige of the Piton de la Fournaise volcano, marks the
end of Grand Anse bay. The PALM Hotel & Spa overlooks this

beautiful white sand beach, lined with palm and coconut trees.

An authentic, local charming hotel, set in the heart of a protected and
preserved environment, the PALM Hotel & Spa welcomes you for a
serenity stay on Reunion Island.
The PALM Hotel & Spa belongs to a new generation of high-end
hotels which combine designer comfort, discreet luxury and a Zen
ambience. In the intimate and relaxed atmosphere of this exceptional
destination, you will enjoy the benefits and service of a luxury hotel,
where everything is organised around your pleasure and well-being.
Everything is designed to give you real moments of serenity and help you
get away from it all.
Close to Saint-Pierre and Petite-Ile, the volcanic cirque, peaks and shear
escarpments, natural marvels designated Unesco World Heritage sites,
the PALM Hotel & Spa is the ideal point of departure to visit the
island’s main tourist attractions, such as the Cilaos volcanic cirque, the
Piton de La Fournaise, one of the most active volcanoes in the world, or
the wild coast and forests of the South.
With its privileged position close to the island’s coast and high peaks,
the PALM Hotel & Spa considers it a duty to protect its environment.
As the first «EU Ecolabel - Tourist Accommodation
Services» hotel in Reunion island, and even in any French
Overseas Departement (county), the hotel officially
affirms its commitment to sustainable development.

Culinary breaks & gourmet moments

Discover the gastronomic delights created by the PALM Hotel & Spa’s restaurants and lounge bar. The hotel provides
culinary experiences which bring together skills, know-how and local inspiration and creativity.

Deck food & seaview

A luxury brasserie with definite Creole influences, using the richness of regional produce, with a magnificent
view over the ocean.
Capacity: 180 people / Opening hours: Open every day for a Buffet breakfast from 6.30am to 10am / Lunch from 12
noon to 2pm / Dinner from 7.30pm to 10pm
Fridays and Saturdays are themed evenings with buffet service, activities and entertainment.

Makassar Fooding & pleasure

A gastronomic restaurant where the Chef makes Reunion local produce the centre of his creations.
The Chef is rigorous and precise in his selection and search for savours, and will surprise you with his choices:
oyster mushrooms from Chaloupe Saint-Leu, organic vegetables from Etang-Salé, coconut and palm cabbages from
Saint-Philippe, herbs and plants native to Reunion. . . Rare and exceptional produce brought to life through the passion
of the Chef.
Capacity: 36 people (reservation required) / Opening hours: Dinner from 7.30pm to 9.30pm, Tuesday to Saturday

KAH Beach & Restaurant

Overlooking Grand Anse beach where you can taste the summer flavours of the KAH BEACH in a friendly
atmosphere. Have lunch with the sand under your feet in the shadow of a vast, 120m2 pergola.
Open from lunch until sunset, the KAH BEACH offers a varied menu, for all your gourmet moments during the day. A
beach lounge atmosphere designed to provide real moments of serenity, chilling out with good food. Different dayformulas are offered including lunch, access to our premises, and the option of having a treatment in the spa (please
contact us).

Kokoa bar & lounge

A chic yet relaxed and casual lounge bar, ideal to try a cocktail and watch for whales passing through the bay
(only in winter).
Every Sunday, the KOKOA offers Sunday@Sunset at the end of the afternoon with cool & soft music provided by a DJ.
Happy hour from 5pm to 6.30pm with dishes of tapas.
Opening times: every day from 10am to 11.45pm

Accommodation
Superior Rooms
34m2 / 2 adults + 1 baby
The 32 Superior rooms are on the 1st and ground floors of pretty villas with a Creole charm set in the heart of the
Hotel’s tropical garden. To enjoy your stay as a family there are 8 adjoining rooms.
Deluxe Rooms
41m2 / 2 adults + 1 child + 1 baby
The Deluxe rooms have the same fixtures and fittings as the Superior rooms, but also have an inside lounge and large
veranda opening on to the gardens.
Suites & Family Suites
55m2 / Suite: 2 adults + 1 child + 1 baby / Family Suite: 2 adults + 2 children + 1 baby
As well as a bathroom, Suites have an outside shower, veranda with sun lounge, a Zen space and hot tub so that you can
enjoy nature to the full. Family Suites have the same layout, fixtures and fittings as the normal Suites, but also have a
room for 2 children with television and games console.
Lodges
100m2 / 2 adults
The lodges, perched on the edge of a cliff, offer a unique view over Grand Anse bay and its beautiful white sand beach.
Designed specifically for couples, the lodges are a real haven of peace, where calm and serenity blend together.
They have an inside lounge with television, as well as a terrace with a panoramic view over the Indian Ocean, a round
daybed for two, and hot tub. Bathrooms have both shower and bath.

Discreet technology is added to this charm and exoticism. The bedrooms have personalised LED lighting atmospheres
and mirror screen televisions connected to a central interactive service (secured room Wi-Fi network, Video and TV
services On Demand, a hotel channel with practical and concierge service information). There is also a mini-bar, safe,
and Nespresso coffee machine.

Check-in: 2pm – check-out: 11am

Leisure & activities
To make your stay more enjoyable, the hotel provides the following services:
Two swimming pools, of which one is heated, with the largest equipped with elliptical cross trainers.

KAH Beach, an outdoor 1,200m2 relaxation area facing the Ocean: a real haven of calm where you can chill out,
take a Turkish bath, hot tub or relax on a sun bed.

AKéa Spa & Beauty, a 435m2 health and well-being area with Turkish bath, hot tub, 4 massage rooms with

2 rooms for couples, a beauty treatment area, tropical garden, and boutique.
The fitness room is equipped with a crunch-trainer and incline ab board, wall bars, a sparring system, two running
treadmill machines, two rowing machines, a stepper and an elliptical cross-trainer bike.
You can also play table tennis, pétanque, billiards, table football and chess.
A multimedia room is also provided with Wii and PS3 consoles.
You can even watch whales from KAH Beach and join in ecological discussions animated by our eco-volunteers
(June to October).

The Hotel also organises various activities throughout your stay, including: Aquagym lessons / Folk evenings
/ Jazz evening / Barbecue parties / Cookery demonstrations / Discovering South African wines / Tastings homemade rum based drinks / Lounge evening / Lobster evenings.
Extra charge: our Gold Key Concierge can also organise many other activities outside of the hotel, such as :
Deep-sea diving / Ocean discovery cruises / Deep-sea fishing / Rafting, / Kayaking / Canyoning / Aqua trekking
/ Rambling / Mountain biking / Horse riding / Quad biking (with guide) / 4x4 excursions (with guide) / Golf
with an 18-hole course only 20 minutes away / Guided visits to a volcano / Exploring lava tunnels / Paragliding.
You can also take a flight in a helicopter from the heliport at the PALM HOTEL & SPA and discover the island and its
famous steep sided volcanic rock, the cirque of Cilaos, Mafate and Salazie (le Trou de Fer - the Iron Hole) with their
luxurious greenery, as well as the highest point on the island, the extinct volcano, le Piton des Neiges (the Snow Peak)
and its craters, and the most beautiful waterfalls on Reunion Island.
Nearby: the beach at Grand Anse is only a 15 minutes walk away, or 5 minutes by shuttle bus, with its natural, protected
swimming pool / Saint-Pierre city centre / the active volcano the Piton de La Fournaise / the cirque of Cilaos
and the wild southern lava flow.
Services: Reception is open 24/7 / Concierge / Wi-Fi access / Valet and Luggage services / Courtesy room /
Access for persons with reduced mobility (PRM) / Private car park / Business corner at the Reception / Free baby
cot (reservation required) / Beach towels / Free shuttle bus to Grand Anse beach (reservation required).
Extra charge: 24/7 room service / Babysitting (reservation required) / Akéa Spa / Laundry service / Car hire /
Hotel boutique / 3 meeting and banquet rooms.

10 GOOD REASONS TO CHOOSE THE PALM Hotel & Spa
1.

The first hotel in a French Overseas Departement (county) to qualify for an EU Ecolabel, and has received the
TripAdvisor Certificate of Excellence award each year since 2012.
2. Ideally located to discover 80% of the island’s essential tourist attractions: an active volcano, the wild southern
lava flow, the Cilaos cirque, the lagoon, Saint-Pierre city, Entre-Deux village, Etang Salé beach etc.
3. The only 5-star establishment on the island equipped with a spa and its own brand of cosmetics promoting the
natural treasures of the Indian Ocean: the Bio/Organic range is EEB approved (European Environmental Bureau).
4. A unique beach design integrated and organised around swimming pools, offering an unobstructed view over
Grand Anse bay. A relaxation area with free access to 1,200m2 of outdoor space dedicated to chilling-out,
well-being and simply admiring the view.
5. Three places to eat, of which one is a gastronomic restaurant.
6. The AKéa Spa & Beauty with over 435m2 dedicated to your well-being, with spa and beauty treatments.
7. High-end, maximum comfort accommodation, from Superior Rooms to Private Lodges.
8. All rooms are equipped with the latest technologies: a personalised LED ambience, IPTV with Video and TV services
On Demand.
9. A privileged location with unobstructed views over Grand Anse bay, its peak and the beach.
10. A host of activities, animated by the passionate concierge team.

LOCATION

To the south of Reunion Island, between Saint-Pierre and Saint-Joseph.
GPS : 21° 36’ 66’’ S – 55°55’ 06’’ E

Distance

Saint-Denis airport: 100km, 1 hour 15 minutes to 1 hour 30 minutes
Saint-Pierre airport: 20km, 25 minutes

PALM Hotel & Spa
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43 rue des Mascarins, Grand’ Anse 97429 Petite-Île - Île de La Réunion
Tél: +262 (0)262 56 30 30 - Fax: +262 (0)262 56 30 40 - hotel@palm.re - www.palm.re

